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Naomi*, Cafe Volunteer with Lived
Experience of Foodbank Use

*Real name not used to protect confidentiality

The Foodbank has been really helpful for me, it's
a place to turn to when people are struggling. The
foodbank is a welcoming environment where
people can help and you feel listened to.



Changing 
Communities

Through our Changing Communities strand we have
reopened vital access to support and advice services

for people in our community. 

"Reach those who are
at risk of fuel poverty."
"We hope to reduce

clients’ long-term
financial outgoings"

"I am particularly
impressed by the number

of local volunteers."
"We can see people

immediately to make a
significant difference in
their circumstances."Dan Curtis, 

BHESCo Nick Vaughan,
Money Advice Plus

 "A safe place for the
community to find
support with their

finances"
 

Becky Atkins,
Christians Against

Poverty



Changing 
Policy

We’ve begun a journey of exploring what our
role is in Changing Policy to benefit those
experiencing crisis and financial hardship. 

Working with the foodbank: "I’ve been able to
pick up a lot of individual and collective issues
and tackle them. Ultimately, we need better

pay for those who can work and better
welfare benefits for those who can’t."

Nancy Platts, Labour Councillor,
East Brighton Ward

Keep the 
Lifeline 

Campaign

In Autumn of 2021 we
joined with foodbanks

across the city and
around the country to

join the Keep the
Lifeline campaign.



Changing 
minds

We’ve been Changing Minds by growing our message,
support and platform, and learning from people with

experience of needing emergency food support.

Across 2021 we've focused
our social media on
celebrating our volunteers,
raising awareness of our work,
gaining support for our
campaigns, and of course
thanking our incredible donors.



What's
next?

Changing 
Communities

Changing 
Policy

Changing 
Minds

New Financial Inclusion
project so every

foodbank client can
access high quality and
timely financial advice

This year we aim to
work locally and

campaign nationally to
find policy solutions

that mitigate the
impacts of rising costs
on people and families

in our community.

Grow our voice,
support and awareness
to achieve our aims in

participation with
different people with

different backgrounds
and experiences.



 

Thank You
Thank you so much for taking the time to engage with our
impact report for 2021. We are incredibly proud of what we
have achieved and immensely grateful to all our supporters
and team for making it happen.
We believe it is possible for a UK without the need for food
banks, and we're excited about playing our part in that future
over the coming years.

Valley Social Centre,
Whitehawk Way,
Brighton, BN2 5HE

e: info@thewhitehawk.foodbank.org.uk

t: 07941 397648


