	
	
	



[image: ]
[image: ]
Foodbank Manager – St Cuthman’s Whitehawk (Whitehawk Foodbank)
Responsible to:  St Cuthman’s PCC
Responsible for: Ensuring successful operation of the Whitehawk Foodbank, managing internal and external relations, and providing strategic direction.
Hours: Full Time – 35 hours per week
Salary: £30,000 - £32,500 depending on experience.
Key Responsibilities
· Provide vision and management to the staff and volunteer team.
· Build and maintain external relationships with a variety of stakeholders including advice agencies, media and external affairs, other food providers and local decision makers.
· Lead on the development and implementation of the foodbank’s strategic direction.
· Provide excellent project management for both the Financial Inclusion project in partnership with Citizens Advice and the Local Organising project with Trussell Trust.
· Maintain overall accountability for the successful operation of the foodbank in providing emergency food.
· Other areas of work including environmental responsibility and diversity, inclusion and participation.
· Lead the Foodbank’s relationship with the other operations of St Cuthman’s Church and the Bright City Family of Churches

Person Specification
Essential
· Commitment to the vision and values of the foodbank. Passionate about ending the need for food banks.
· Direct  project management experience.
· Experience of supervising staff and/or volunteers.
· Excellent written and verbal communication skills.
· Experience of managing relationships with external stakeholders.
· Embodies organisational values in their leadership style.
· Demonstratable understanding and experience of church engagement across different denominations.
· Previous leadership experience

Desirable
· Direct experience working in a social action or social transformation setting.

























Specific Responsibilities:
Staff and Volunteer Team
· Provide structure and management to members of the foodbank staff and volunteer team.
· Provide 1:1 supervision to members of the foodbank staff and volunteer team.
· Develop staff roles and lead on recruitment of any additional staff members.
· Providing direction and vision to members of the foodbank staff and volunteer team.
· Embedded within the team and general operations of St Cuthman’s Church.

External Relationships
· Attend and engage with various interagency networks and meetings locally and within trussell trust network.
· Represent the Foodbank in any media enquiries such as interviews, podcasts, visits etc.
· Communicate with referral and signposting agencies, engaging them in the strategic direction of the foodbank and the drop in service.
· Participate in Trussell Trust Strategic Consultation Group.
· Engage with local politicians through regular contact, consultation and briefings.

Strategic Direction
· Chair meetings of the Foodbank Steering Group to help inform the development of the strategy.
· Work with Trussell Trust departments and area manager in developing the foodbank strategy
· Provide direction to staff and volunteer team members involved in the implementation of the strategy.
· Develop the Whitehawk Foodbank Together for Change Strategic Development Plan.

Project Management
· Financial Inclusion. Oversee the Financial Inclusion Project in partnership with Citizens Advice Brighton & Hove. 
· Provide any reporting requirements to Trussell Trust Financial Inclusion team.
· Participate in quarterly review meetings of the project.
· Provide support and oversight to allocated Citizens Advice staff member. 
· Work closely with the Financial Inclusion Manager from the Trussell Trust to strategically reflect on and develop our income maximisation work.
· Ensure that the staff and volunteers of the Whitehawk Foodbank engage excellently with our Financial Inclusion Project.
· Strategically use the data captured from the project to enhance its effectiveness.
· Organising and Local Mobilisation. Oversee the OLM programme in partnership with Trussell Trust.
· Provide supervision and support to Campaigns Manager.
· Support the implementation of the programme and accompanying influencing strategy.
· Other supporting duties: Media engagement, event participation.
· Trussell Trust Pathfinder Programme
· Engage in meetings and appointments associated with the pathfinder programme including regular catch ups, annual conferences and specialist learnings.
· 

Foodbank Operations
· Provide leadership, advice and direction to staff and volunteer team members to ensure successful operation of the foodbank.
· Pick up any areas of volunteer management, systems, administration, data and other responsibilities that other team members don’t have capacity to complete.
· Explore the development of a wider volunteer team to support foodbank staff in foodbank operations.
· Explore ways in which foodbank operations can be developed to release team capacity and contribute towards the foodbanks strategic direction.

Other Areas
· Work towards improving the environmental sustainability associated with the foodbank.
· Improve diversity and representation within the foodbank team and leadership.
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